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Thank you. Good afternoon, ladies and gentlemeanKtyou for joining us today for the conference
call, which will concern financial year 2016 andifth quarter results, but also the business platht®
period 2017-2020. Our analyst presentation has b&eady distributed through the usual channels,
but in case you don't have it, you can pleaseifiaglailable on our website, either directly on tieene
page or in the section dedicated to investor waiati Our agenda today is different from usual. WWe w
cover not only the results, but also the businéas, @mnd Mr Dario Scaffardi, Executive Vice Preside
and General Manager of the Saras Group, will stért the highlights of the period. He will then go
into a detailed review of the results for each bess segment. He will then touch upon the outlook f
2017 and the business plan as described beforallygimwe'll be delighted to take your questions. At
this time, | would like to hand over to Dario, pdea

Dario Scaffardi
Executive Vice President & General M anager, Saras

1. Highlights

Thank you, Massimo. Good morning, ladies and gergle and thank you very much for joining us.
I'm very proud today to present some strong qugri@nd yearly results for the Saras Group. In
particular, our full-year EBITDA has been almost¥d@mbove the results of last year, which was
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already a very good year, while the comparableliefiave been about €500 million, which is lower
than the value of last year, mainly due to inventdfects.

We had very strong cash generation, with a nehtirzh position of almost €100 million, and thiseaft
paying €160 million of dividends in May, €150 muh of CAPEX, and having paid back three-quarters
of the debt that we have with NIOC regarding crude.

I would like to also remind you that 2016 has beesirong year in terms of maintenance. Industrially
we've had quite a large turnover in the refinerg as a matter of fact, we did obtain these results
running slightly below 13 million tons of crude, iwgh is about 1.5 million tons less than last y&art,

all the maintenance and the new investments whaste been performed in the refinery have been
performed flawlessly, and particularly they haveetbeperformed very safely, which is the most
important thing. Also, 2016 has been the first fgglar of operation of our fully-owned subsidiary,

which is Saras Trading, which has posted a muctenigesult than what was budgeted, and
particularly has enabled us to capture many manpbrtunities. So, that is running quite well.

If we look at the quarter, we have been -- the dhilyg | would like to point out is that in the tasall,

we mentioned that we had a storage buildup thawstia slightly below average performance, which
we said that would have been recovered entire@4nand as a matter of fact it has, and we willisee
a little bit more in detail later on during the peatation.

If we look at the next slide, | don't want to wakie much time giving descriptions of the markdieT
only thing is that during this, the last quarteiesgl and mogas, haven't shown any very significant
change. There has been an increase in the priceudé as everybody knows, but most importantly
from our point of view | think that the most relexdactor is the fact that the price of fuel oilsha
strengthened significantly compared to other fudlsd you can see that most importantly in the
second graph where you see the relative strendtiebbil, which is the black line in the lower pait
went almost to zero, which historically is a vevery high level. Since last quarter, it has somdéwha
modified a bit, but this has altered significartthg patterns of crude oils in the Mediterranean.it9e
actually privileged that we'll see that in our slathe use of lighter crude oils compared to heavie
crude oils, which is something which is a bit cangrto what we have always explained but the market
does whatever it wants, and we try to adapt to it.

If we look at our overall results, we see that ih Qe premium over the EMC benchmark has been
43/bl, or a very strong premium, and we recoveréatwvas the apparent underperformance in Q3.
Again, | think that it's better to look at thessukts on a yearly basis, so if we look at 2016aherage
has been $3.7%/bl compared to 4%/bl of 2015. | Bm@minded that in the last quarter of last year,
had an unplanned maintenance on one of our coovetsiits that of course adversely affected the
economic results during the quarter.
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Segment Reviews

1. Refining

If we look at the various segments, refining fio$tall, if we look at quarterly results we see that
had about 5% less runs than the same quartertofdas. But, what is important to look here, | thin
as we look at the full year, is that about 11% lesss. So, 94 million barrels processed, in 2016
compared to 106 in 2015, and we've had an inclieasamplementary feedstocks. In 2016 it's been 1.6
million compared to slightly over 1 million in tleame period of last year.

Complementary feedstocks do not offset entirelyderail runs, of course. They are opportunity runs
that we exploit to the fullest whenever the ecormoanditions warrant this.

In Q4, production execution has been up by €20onilldue to the heavier maintenance cycle, and as
mentioned before there has been a very good comahperformance concentrated mainly in the last
part of the year since a whole series of contraetd to complete their economic cycle towards tik e

of the year. So, the results of Saras Trading, lwhre incorporated in the refining results of ab&l@
million, were obtained mainly during the last fevomths.

2. Crude Oil Slate and Production

If we look at the crude oil slate and the produbist we have produced, there's been a significant
change from 2015 to 2016 in the type of crude riimss has been due to the fact that first of a#f, w
had during the year, a heavy maintenance whichcexmtidhe availability of units, but also to take
advantage or to react to the crudes actually availen the market. 2016 has been a strong year for
gasoline, so we've tried to maximise gasoline pcadn and you can see that in the lower part of the
table, which notwithstanding the fact that we hawe almost 1.5 million tons less of crude, we've
actually produced 100,000 tons more of gasolinesanfrse to the expense of other products which
were -- our model viewed as being less profitaBlat, | think that if you look at all these data
combined, you can see an example of the way waldecto react to actual market conditions.

3. Fixed & Variable Costs

Fixed costs have been significantly higher during year. This is due to a variety of effects. Fafst
all, as we mentioned before, there has been heamtemance so clearly, more expenses. And the
other thing is that we have started part of thestiment plan that we announced in our capital niarke
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day of last year. That means constructions, andalka means soil and water remediation costs,whic
have been particularly significant. We take ouriemmental commitments very, very seriously. So,
whenever we move soil or waters, we need to cleamt and this has become a significant cost. |
would say that maintenance in these costs ancaltdchnical costs associated are the main reason
why we've had this increase in fixed costs.

4. Power generation

Power generation, again a source of pride. We'sehed our record electricity production and we're
just slightly, just an inch below 4.6 TWh of powspduced. That was actually 4.59 TWh, and this has
been our all-time record. This, again, in a yeat thas seen important maintenance, so no small feat
from our colleagues operating in the refinery.

In terms of accounts, | would say that it makesarsanse to look at the full year results rathem tha
quarterly results. Comparable EBITDA has been doampared to last year, mainly due to the fact
that there has been a 50% reduction in the CIR®, tahich regulates our sales of electricity, winic
has only been partially offset by the lower costhef feedstock for the gasification units. Sohibwes
less profitability than before, of course.

5. Fixed & Variable Costs

In terms of fixed and variable costs, | would shgttthere is not much to say. If we look at our
marketing sector, finally after a good Q3 we've laggb a reasonable Q4. The market is improving,
both in Italy and in Spain, for different reasolmsSpain there's been -- I've mentioned beforelib#t

in Italy and in Spain, there are some obscure makactices that alter the landscape in which we
operate. Some of the reasons for which in Spaimtaeket was altered have now finished in jail, so |
would say that this is the main reason why thdve&n an increase in the margin structure in Spain,
although the overall consumption both in Italy amdpain is down. | think in the quarter, both ytal
and Spain showed a 1% reduction in overall sales.

Having said this, our affiliate in Spain actuallpsped a 30% increase year-on-year, while in Italy
we've seen a 10% decrease again, mainly due tandr&et practices which make it extremely
challenging to operate in Italy in a transparentne.

And also, | would like to mention that our affikain Spain and our operation and our division atylt
have done a great job in reducing costs, both bigriand fixed. So, all these effects combined have
significantly improved the sector.



SARAS Q4 2016 and FY 2016 Results and Business Plan 2017-2020

6. Wind Power

In terms of wind, we've had -- | think it makes m@ense here as well to look at the full-year tesul
We had a strong year, with 26% more productionafgr compared to last year, mainly due to the
atmospheric conditions. But, | will also like toghiight the fact that our units have been in openat
now for eleven years in a seamless manner. S@usée to operate a wind farm the first thing thau y
need is wind, but you also need excellent maintemaend operation to keep the generators in
operation continuously.

7. Other

Skipping the other sector of all this, covers anavhere we have our industrial consultancy agtivit
which is important, although in terms of econonasuits it is not really material.

Outlook and Business Plan 2017 - 2020

As Massimo mentioned before, we would like to gavkttle bit of highlight on our plans for the next
four years. First of all, if we were publishing nawe outlook for 2017, in terms of runs and
maintenance, as you can see 2017 is going to béneesnse maintenance compared to last year, 'and it
mainly concentrated in the first three-four montfishe year. We expect to run something between 14
million and 14.5 million tons of crude overall ihet year, with something between 1 million and 2
million tons of feedstocks. These are wide rangleat of course it depends on the actual market
conditions. So, as usual, our economic objective @der to maximise revenues, not necessarilg.run

Fixed costs are going to be lower. We are givirgu@ance of about €260 million. So, a year that is
supposed to be a relatively normal year, with anabilevel of maintenance.

We are updating our capital market day business, jgllad in this slide here you basically see thenmai
assumptions. We have just updated using the fare€as major player in this field. We don't have a
company view on oil prices and differentials. Wetjtake as a fact those published by the leading
agencies. And so, we have updated the overall ogtat looking forward it's a little bit less tish
than what it was in October of 2015, of course.Mail would say that the main difference herehistt

we were projecting an increase in the discountghef heavy sour crudes, which is not really
materialising for a variety of reasons, mainly lulsay at the moment it's due to the compliance on
the OPEC cuts. At the same time, there is an isereaproduction of sweet crudes.
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So, what is really happening is that the pricehaf $weet crude is coming down, and the price of the
heavy crude is going up, in relative terms, of seufThis presents challenges but also opportunities
because we are able to run both crudes and asterrméfact, as you saw from those tables shown
before, we have maximised the production of gasalising lighter crudes.

| would say that one of the most important factsklog forward is the Marpol regulation on bunker
fuel. Bunker fuels are the fuels which are useships, and ships up until now mainly use high-sutph
fuel oil. High-sulphur fuel oil means today fuel @wihich has a sulphur content of 3.5%. As of 2020,
ships will be by law required to burn fuel thathMidve a maximum sulphur content of 0.5%.

Now, since it's impossible technically, or almasipossible, to desulphurise fuel oil, the thing aa1y
can either use blends of low-sulphur fuel oils vahéee produced by crudes that are very low in sulph
to start with, or you use some sort of diesel combination of the two. The slide that we're shawin
right now is a slide which has been presented bypdWdlackenzie last week in London during IP
Week. Wood Mackenzie is one of the world's leadingsultancy firms in the refining and in the oll
sector. Their outlook is a very positive outlook értain refineries, which is -- refineries exgdike
Saras. So, the outlook for coastal refineries llaae deep conversion units like ours will see asboo
margins, in their opinion, of course, as a restthe regulation.

And, we're also very proud, we didn't know who ooiteagues who have attended the conference were
surprised to see that in this slide, which ranKmeeies in Western and also maybe part of Eastern
Europe, Saras has come out number one in termstafash margin production on the basis of their

analysis and their projections, of course.

So, to summarise our plan, we basically remain $eduon what we have already announced. So, an
overall CAPEX improvement initiative of about €660llion over the next four years. This CAPEX
program is upgrades in logistics, in our new pétemsicals unions, in a variety of upgrades of exgsti
units, and energy efficiency and operational improents. We are also embarking on an important
cost optimisation program since the other variaiMeich is under our control, is costs, and we have
launched a plan to overhaul all the main cost etemef our operation to see where we can improve.
And there is definitely room for improvement, and @xpect to be able to move from €15 million to
€65 million per year of EBITDA thanks to these iatitves by 2020.

Of course, we continue to concentrate also on cagram of crude optimisations, which has given us
great results, and in our trading activities whit only have added revenue of course, but alse hav
opened up windows of opportunity both in the crodeide and in the product side.

At the very last, | would just like to show you Bde where we give a little overview on the cash
generated in a cumulative manner from 2017 to 2820we expect we have a range from €1.5 billion
to €1.75 billion of cash from operations over thaurfyear period, less €650 million about, of
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committed CAPEX. We have estimated a need for €4idon of interest expenses and taxes, so that
leaves a liquidity of €500 million to €700 millidior new initiatives, or to pay back shareholderadA
at the moment, this is not included in the busimas. New initiatives, yes, sorry.

Okay. At this point, | would say that we can taks guestions which you might have. Thank you for
being here with us today.

Questions and Answers

Domenico Ghilotti - EQuita Sm

Good afternoon. A few questions. The first is, duycan elaborate a bit more on the fixed cost trend
that you expect, particularly presuming the refininusiness compared to 2016 level? And then,
clarification on the premium that you are mentionyour outlook, premium on the benchmark? |
presume that you are referring on the premium eefory maintenance impact? And the last question,
still on your maintenance activity for 2017, yountiened a particularly heavy first quarter. Is this
something that you have already done, or are ypadagd to do it say in the month of March?

Dario Scaffardi

Okay, thank you, Domenico. Starting from your lgsestion, which is the easiest, the maintenance in
2017 is underway now and is going to be completgdl ldon't remember right now offhand. It's
probably in March or mid-April, but it is underwagt the moment. Some of the units that were
supposed to be under maintenance have already ewdplOthers are about to start. But, it's mainly
concentrated all in the first quarter with somegige, maybe, in the first couple of weeks of April

So, in terms of the premium instead, we are priojgc$3.50 per barrel in 2017 up to about $4.00 in
2020. And that, of course, is before any extra@dirmaintenance. But, in the next two or three year
we don't have years of very heavy maintenance.

And, in terms of fixed costs, as | said befores tyear fixed costs is something like €287 milliolda
we are giving a guidance as | said, for 2017, &0€2vhich is broadly in line to that of the prevsou
years.

Domenico Ghilotti - EQuita Sm

Okay. Just a clarification, when you are sayingaodinary maintenance, excluding for the premium,
you mean also the $40 million? So, extraordinarthis is quite ordinary maintenance, but it is
something that we should also deduct from the prenthat you have--
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Dario Scaffardi
Yeah. Yeah, yeah, that's right.
Domenico Ghilotti - EQuita Sm

Okay. Thank you.

Henri Patricot - UBS

Yes, hello, everyone. Thank you for the presentatfocouple of questions for me. The first onet jus
to follow up on the premium of the benchmark, yoentioned at the beginning of the presentation that
fuel oil margins have been very strong. So, | wamdering if your $3.50 premium holds with the
current level of fuel margin? Because | see thaydar business plan, you have minus $13.00 per
barrel. It's actually a much narrower discount ter® at the moment. And the second question is, on
the investments that you could make to kind of adapen better to the change with the IMO
regulation, wondering if you can give us any idédhe timing of an investment decision, timing of
CAPEX, and the expected payout on the investméltia@k you.

Dario Scaffardi

Thank you, Henri. In terms of the premium on thadbenark, first of all you know, the benchmark is a
benchmark. So, it is influenced by a variety oftéas. The benchmark in Q4 has been particularly
strong, mainly due to the fact that fuel oil wa®sy. This benchmark has inherent -- somethingdike
25% yield of fuel, which 1 think if | remember cewtly, about half is low-sulphur and half is high-
sulphur. And low-sulphur in particular, but alsagtmisulphur, has been extremely strong. So, the
benchmark has been strong due to the fact that dilehas been unexpectedly strong. This
notwithstanding, we've been able to add almostrbQ4. If we had had a more normal market
structure, let me say that if the benchmark of Ithe-sulphur had been something like minus $10
instead of being minus $4 or whatever it was, webably would have shown even stronger
improvement to the benchmark.

So, it's difficult to give an absolute guidance roaelong period of time because we have our actual
performance, but we also have the way the benchpenfiorms, which is not a perfect mirror of our
operations. So, it's like the benchmarks for fimangervices. It more or less reflects something,not
exactly. So, it's always difficult to reconcile fszenumbers among themselves.

Regarding the IMO regulation, thank you, this isiteresting question. We don't need to make any

investments. So, Saras as a company and as artriadosmplex, is ready to face 2020 without any
8
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investments. Having said this, there might be thpootunity to make further investments in order to
extract more value. We have mentioned in our chpitrkets day various scenarios. At this point in
time, with the implementation of this Marpol redgiida, | would say that the three scenarios todaxeha
become one scenario. We plan to exploit the madk#te fullest, both on the low-sulphur grades and
on the high-sulphur grades.

We are ready to produce 0.5 fuel from our stredrasuse the low-sulphur crudes, and we are able to
destroy the high-sulphur crudes that we believé lvélvery competitively priced post-2020. We have
mentioned that we have the possibility of furthpgrtading some of our units in order to extract more
value. One of the things that was mentioned waspibesibility of revamping what we call our
visbreaking unit which is a unit which basicallydssort of a pre-treater to the tar that is fedhi
gasification and by revamping this unit, might lxeato extract a higher quota of middle distillates
But, this is an opportunity investment, not a neitggo face the future.

So, if during the course of this year, and the teigig of next year we see that there is a strosg ta
invest, we would probably go ahead. Otherwise, eepkon waiting and see if the market conditions
warrant this or not.

Henry Patricot - UBS

Okay, thank you.

Josh Stone - Bar clays Capital

Yeah, hi, good afternoon. I've got three questigisase. First, | noticed that in the quarter there
quite large working capital build. 1 guess highces is a large factor in that, but | wondered ifi yo
could talk about that? And also, where we are weébards to the Iranian payments? And then
secondly, on the CAPEX outlook it's committed CARBXt | wonder for 2017 should we see that as
being -- is that number likely to change? Is thang non-committed CAPEX that could come into
2017, or is it all largely -- you know, that's anmoer we should really expect now? And then lagiby
mentioned growing costs associated with environaleegulations. | just wondered if you could talk
briefly about which of those, which environmentagjulations we're talking about, and the potential
cost associated with them? And when they're commiryer the next three to four years? Thank you.

Dario Scaffardi

Well, on the working capital, | would ask some ss&sice to Franco. But just to go through your
previous questions, which | think | can answer Kuyic- on the environmental, there is no new
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regulations. It's just that whenever, basicallyy yerform ground work within an existing industrial
site and you just simplify, you start digging uplsthis soil needs to be treated as contaminatéld s
and it needs to be cleaned. This is absolutelyssxwee, but it's the law. So, let me say that if yog
the foundations of a new plant, the soil that yayup needs to be treated as a contaminated sdil, a
that's expensive. So, since this year, we stauéd g number of investments. We've produced aflot
soil, and that needs to be treated, and that'sonsll

We are in the process of renewing the environmenttiorisation which lasts | think seven years| so
think it's going to expire in 2018-2019, and we @l under way with the authorities and we don't
really expect any dramatic changes. Although, afrse here and there, there are more stringent
regulations every day on emissions and so forth, B colleagues in the refining have been very
inventive in finding ways of reducing emissionshaitit really making significant investments through
excellence in operations and the way things areavge. So, in a cheap manner.

In terms of Iran, as | said, we have paid abouteéHopurths of our debt in 2016, and we are in the
coming months going to finish paying the rest of outstanding debt. So, certainly by the beginning
of the summer, our commitments with Iran are gdam@e -- our historical commitments are going to
be over. | would ask Franco maybe to assist in,

Franco Balsamo

We have already, answered to the questions retatéchn because if you look at slide number 27,
there is some information about the generatiorashdlow, and they're related to the delta of wugki
capital. You can see that the delta stays negédtiv€272 million. This is the combination of two
different activities. One is the extraordinary tethto the repayment of the oil supplies towards,Ir
and that as Dario said before, that is paid fol0@28lion. This number is included in this calcudat.

So, the remaining €22 million is the delta-workicapital for the operation of the entire activityeov
the year -- it's a combination of improvement imte of receivables, and there is also in this armhoun
included €60 million delta due to higher value ialventories. So, the two activity, one the
extraordinary as explained, and the ordinary agtiwe have operated at zero working capital.

Massimo Vacca
Next question, perhaps?
Peter Low - Redburn

Hi. Thanks for taking my question. The first wastjon the defining variable costs. They were a bit
higher this quarter than they have been. Can yeeligs a bit of colour on what caused that, and a/her
you expect them to trend this year? And then sdgpmaas just on the marketing business. The plan
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you outlined today is about 10 million per annumngoforward. That's a bit of an improvement on
2015-16 levels. Can you give me an idea of whatsnd) that improvement? Thank you.

Dario Scaffardi

On the variable cost, in the quarter they've bédightly higher than the last year. Sorry, we'rekiog
at the wrong one, yes. They've been broadly in \iite those of last year. Were you looking at --
sorry, were you looking at the quarter, or the year

Peter Low - Redburn
| was looking at the quarterly unit costs at 2.5 --
Dario Scaffardi

Okay, if you look on a quarterly basis, it's offegtone-off things. So, we had a higher electribity
in Q4. It's not really meaningful to look at thesests on a quarterly basis. It's much better té ko
the yearly basis, because you have effects in ulaeters which are then offset in the next quaBet.
sorry, you also made another question which | tichtch?

Peter Low - Redburn

Sure, it was just on the marketing plan. So, Ikhyou guided to 10 million per annum of EBITDA
going forward. That's a bit of a recovery on whati'ye been doing in 2015 and '16, so can you just
give any colour on what the improvement is there?

Dario Scaffardi

Well, you see, what -- first of all | mean, our keting guys have been pretty good at reducing cost
and increasing margins. We also expect the overafironment in Italy and in Spain, and Spain it has
already happened -- Italy is always slow in doingrgthing -- to improve the environment. And in
Italy what is happening, is that there is a sitwatyy which -- and this has been broadly reportethe
press -- there is a lot of import of fuels from atltountries, which basically avoid VAT in a way.
Allegedly avoid VAT. This creates a situation iniat institutional operators like ourselves and the
other major oil companies sell at a certain praog] you have operators that are able to sell inca p
which is significantly below market values. Of csey there is something unreal in this, and this is
mainly due to -- in our opinion, to the stack. Thas been reported broadly on the press. There have
been various police investigations in this. | watiday that up to now too much has been obtained,
but we think that the situation is going to chabgeause it's really unsustainable. So, we belieat t
our division will be able to go back to an econositaation similar to the ones of the past years.
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Peter Low - Redburn

Thank you, that's useful colour.

Giacomo Romeo - Macquarie

Good afternoon, and thanks for taking my questiomo questions for me. The first one is, on the
improvement initiatives, you talked about €65 roiliincremental EBITDA potential for -- by 2020.
Just wondering how this compares to the previoas,pkhere you had improvement initiatives of €90
million in 2019, and what's changed in terms ofdhderlying assumptions there. And perhaps, related
to that, can you have a -- can you discuss a litlevhere the 130 million supply chain integration
improvements in the EBITDA are included, and to idadent they are included in the current business
plan? And finally, when | look at your expectedltéisw generation, and you talk about €500 million
to €700 million available liquidity during the ped, just wondering what is your priorities in terofs
adding potential further CAPEX or potential redgrthese -- returning this to shareholders? And, also
your appetite, potentially, to increase -- to adutaf that, if you have further investments?

Dario Scaffardi

Well, thank you, first of all. In terms of your taguestion, as | said, at the moment we don't laane
strong investment plans. We believe that our refinge well-suited to face the future. We don't thin
that we need really anything above what has béestrited in the CAPEX plan. As | said, there might
be some opportunity investments to be made to durthxtract value, but we don't -- we do not need
anything transformational.

Other opportunities, maybe. Never say never, bey'te not really a complete possibility for the @éim
being. If something comes up, of course we'll haveok. As always, our criteria for investment are
very stringent, so it really has to make sensecamdgplement our industrial operations. We look atso
downstream opportunities, we always have a lodkiags that might develop on the market. But it's
difficult to reconcile the values talked in the etrwith the actual opportunity that they wouldfbe
us.

Maybe Franco can give a little bit more colour enbeth on this and also on the improvement
initiatives?

Franco Balsamo

Of course. In this amount of liquidity, between €5nd €700 is included our dividend policies that
would be unchanged over the coming years. So, ybahne is room for dividends in line with the
policies, and the additional initiatives as Daresdribed before.

12
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Dario Scaffardi
He had a question also, Franco, on the improveméiatives.
Franco Balsamo

The €65 million improvement initiatives need to c@mpared with the €90 million of the previous
analysis explained for the capital market day. t8e,investment plan is in line with the -- with the
execution, is in line with the plan, the valueeénms of the EBITDA is lower due to the switch imts

of time and the lower margin that could be obtaifredn that kind of investment. So, it's merely an
update of the previous plan.

Giacomo Romeo - Macquarie

Thank you, and then just as follow-up, in termsyafiy can provide a bit more colour on the supply
chain integration numbers you had in the previaesgntation? Where do they stand within the current
business plan?

Dario Scaffardi
They are already included in the margin, basically.
Giacomo Romeo - Macquarie

All right, okay, perfect. Thank you.

Alessandro Pozzi - M ediobanca

Thank you. | just have one question left, and | wasdering if you can give us perhaps a little more
colour on the assumptions of the cracks for theakthe year for gasoline and diesel? | see nowrgo
using $10 for gasoline, $11 for diesel. | was wamdg where you see upside or downside into the IHS
forecast? And also, whether a potential rollingkbat the OPEC cuts could affect the cracks in the
second half of the year? Thank you.

Dario Scaffardi

Well, thank you. | think it's an interesting questi Our assumptions are not assumptions which are
made by Saras or by the management. In this célsimklwe have used the forecast published by IHS.
IHS is a very large consultancy which has absothedamous CERA, Cambridge Energy Research,
which is the one run by Daniel Yergin, the authbthe Prize. So, it's one of the leading providefrs
these numbers, so we take them at face value andowé really make any elaboration on these
numbers. So, then where do we see our personalglf? Mf's say that from our point of view, we are
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- we pride ourselves on being able to take advant@ghe market conditions as they develop, based o
the fact that it's very difficult to make prediai®on where they're actually going to go. So, veerat
making here an assumption of gasoline very strangeoy weak, or diesel very strong or very weak,
and therefore making an investment to produce reghsoline or diesel or something else. We have a
very flexible unit, which is able to sort of switblom one area to the other according to the candit

and we adapt to those conditions. So, | believettiese assumptions on the diesel cracks are sort o
conservative, but $15 with a $65 Brent in 2020 aiering what's supposed to happen with Marpol,
seems to be fairly conservative. But, the market davay always of surprising, you know? Nobody
predicted that fuel oil would be almost at zerod &ere we're seeing minus $13 and minus $15, and
I've seen it be slightly positive on some days 4f Q

So, we take everything with a pinch of salt hems] avithout needing to embrace these value as a
religion. They are the basis on which we form ciations. We need to present results to the market,
but then we're able to switch around according hatwactually happens. We are a transformation
industry, so all these numbers affect also theepriaf crude oil and affect the price of crude oils
different manners. So, our -- let's say our annhighoosing the optimal blend of crude oils and the
optimal production slate in order to adapt to tregywthat the price of crude, base price, the diffeats

of the various crudes which is not included in thizdbles because nobody produces them. But, tleey ar
the single most important factor for us.

| hope to be able to explain a little bit, at I€ast

Alessandro Pozzi - M ediobanca

On the OPEC cuts, | guess, if they hold back bégishould lead to a wider spread between light and
heavy, which should help you, help your cracks?

Dario Scaffardi

Well no, what's happening at the moment is actually opposite, in the sense that personally | was
extremely sceptical that OPEC would hold. Instéadipes seem that OPEC is holding so there is-less
- so when OPEC cuts basically, it's Saudi Arabitiroy and Kuwait, and they of course cut the
cheaper crudes which are the heavier crudes. 8ogémerally has the effect of increasing the poice
the heavy crudes, the relative price. So, notwaiinging the fact that Iran has come back on the ehark
the value of heavy crudes has actually increased.

Instead, all the new productions, particularly tifeé which has been extremely resilient, has incekase
immediately production. With the increase in priceactually for the opposite crudes. So, for light
crudes. So, the value of light crudes, the relatiaieie of light crudes, has gone down. So, theagpre
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between light and heavy has actually tightened aibich is not really helpful for us. But then agait
depends.

| hope I haven't confused you.

Y aroslav Rumyantsev - Credit Suisse

Hi, thanks for taking my question. It's just a dlaation question. So, you said your refining prem
benchmark, your premium above the benchmark ofBpé&r barrel in 2017 does not include any
extraordinary maintenance, but does it include ymineduled maintenance? So, in other words, ¥f | tr
to calculate implied EBITDA guidance from the numggou gave us, taking in the benchmark of
$2.00 - $2.50 per barrel and premium of $3.50 @erdh and then | take your runs of around 105
million barrels, and also a fixed cost of €260 ioill Do | have to reduce this number by 40 million
50 million barrels of scheduled maintenance impactt's already in the premium guidance? Thank
you.

Dario Scaffardi

Well, the short answer is, yes. You take the bergkthe premium, multiply it by the runs, and then
you subtract the EBITDA reduction of our guidanBet | think that if you speak with our investor
relation teams later on, they will be able to g a bit more detail on how to go through this
process. But, the short answer is yes.

Y aroslav Rumyantsev - Credit Suisse

Thank you.

Domenico Ghilotti - EQuita Sm

| have a follow-up on your previous comments relateM&A opportunities, basically, or opportunity
to invest your excess cash. You are saying thatayeunot seeing at the moment opportunities in the
market at reasonable prices, at value credit priégse you referring also in particular to some
opportunities related to the retail business? @i just a general comment?

Dario Scaffardi

Well, we of course, we -- as a policy we tend tokleand analyse any opportunities that might
complement our business. So, we have looked ipdlseto various opportunities in the retail busines
but we've never found, at least in Italy, thingst tiwere interesting, at least for us.
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Domenico Ghilotti - EQuita Sm

Okay, clear enough. Thank you.

Giuseppe Rebuzzini - Fidentiis

Good afternoon, thanks for taking my question. ye one question about the power generation
business, and in particular a question regardireg ltimg-term after the end of the CIP6 incentive
scheme. What are your thoughts about -- have yeeldged any new thoughts about the way the
power plant can run after the CIP6? And, in paléiGglare you investigating any opportunities famnci

of new incentivise scheme with government, kindnafster-run the regime for that band, like thosé tha
we see for example in other power assets in Swilyn Sardinia as well? And then last questiorg I'v
read on the press that have been in touch withrégmn of Sardinia about investment, or possible
investment, or involvement in the LNG business andéhia. Can you please give us some comments
about that? Thank you.

Dario Scaffardi

Thank you, Giuseppe, for your question. Startirmgnfithe second question, which may be shorter, the
only -- our only involvement with LNG is the fadidt there are various operators in the market, but
particularly they are stimulated by the regionavgmment of Sardinia, to build one, two, three,
regasification plants in Sardinia. And we are ala#, since we have an industrial side. We have an
industrial port, we have the facilities to use tagilities for this. So, we are available to coager We
have no direct involvement or investment in the LR@Gsiness. So, we are just available, should a
qualified operator have a project, let's say, thatrinciple we have nothing against using our stdal
facilities, if this is technically feasible. Of cme, a technical feasibility study has never been
performed, so it's just an announcement of a piadbecause the local government would be very
keen of having a gasifier or a -- no, not a gasitieregasification plant or a depot built. In Saial of
course, it would be easier to build it in an exigtindustrial site.

But, again, | would like to stress that we haveammlvement in LNG whatsoever, and frankly we have
no intention of getting involved, because we hawse would have nothing to contribute to this, apar
from the land maybe.

In terms of CIP6 which is a very interesting quastiof course it's well known that our incentivise
scheme will end in the first quarter of 2021, andve don't expect to be able to negotiate any other
incentivise scheme, unfortunately. It would be nlmet | think this would be rather unlikely. Of asa,

we need to put our hands around the idea of bébtegta supply in a stable manner, the local market.
As a matter of fact, our plant is absolutely essént the local grid because we are the only large
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producer of power that is able to stabilise thd.gfhere are technical issues here by which itfecdit
to finally have a stable grid with renewables atifteosources. So, | think we are strongly positibime
this respect.

But, our main plan is to capitalise on our flexilyil We said before that once we will be in a pGHR6
environment, we have a power unit which is veryl\gabdivided on three trains. We expect to need
one full train plus something to run the refineagd as a matter of fact, in our CAPEX of €650 rwili
there are a lot of electricity CAPEXs why we're nmgvall our units from power, from steam-based
power plants to electricity ones which are alsoenmapdern and more easy to regulate. So, at the same
time, we will use electricity instead of using steawhich uses fuel. We will use the electricity
produced internally and we will not pay all the tsogssociated with the dispatching of electricity.

The other thing is that we expect on the basis ltdtwve said before, about Marpol and so forth, that
there is going to be a very, very interesting mankeéhe period 2020-2025 for heavy crudes because
don't -- | mean, heavy crudes which produce hidpkaur fuel oil will produce something which will
have no market at all. So, basically, there will-béhe only way to dispose of high-sulphur resgjue
either through tar, but the market is already sa#a for that. The existing conversion units antddbu
new conversion units. | don't see in this parthe world, any significant conversion units planned.
Maybe one or two things which are under constractionorthern Europe, but that's about it. So, we
expect some of the older refineries to close ia gart of the world. Just it will not materiallyfagt the
supply-demand balance, but it will affect a litli¢ the differentials, in my opinion. These aresatall
units that will not alter the overall refining secthat much, because for every 50,000 or 60,008ya-
refinery that you close in Europe you have mayb8@&000 barrel refinery that is opened in China.

The wild card here, or the black swan, is goingp¢owhat's going to happen in the Far East, if there

going to be a big buildup of conversion units ot. fidne first signs that are coming from the FartEas

are relatively bullish, I would say, because weYael a very negative impact on the diesel market
towards the end of 2015 and the first part of 2@d&inly from China, which have sort of disappeared
because the various government controls in plaemge not privilege any more the so-called teapot
refineries that were flooding the market with dleBait of course, these are all variables whichsame

of outside our control.

What | would like to stress, that we don't reallged to do very much. We will sort of adapt, as
necessary. So, if we will be in a situation in whithe differentials on crude oil will not develop
according to our plan, we will probably run theimefy for a period of time on two power trains,
keeping the third power train on a standby basid, @ soon as the market warrants putting it back
online we'll do so, and we'd be able to do soimagéter of weeks. And alternatively, we might bengsi
sweeter crudes, privileging runs of three crudegromuce IMO-compliant fuel. So, this is something
to be seen, but again, our strength is being abteke a wait-and-see approach according to wieat th
market is actually going to do, which is alwaydidiflt to predict.
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Giuseppe Rebuzzini - Fidentiis
Thank you very much.

Closing Comments

Massimo Vacca

Okay, then, at this stage we'd like to thank evedybfor listening today, and we look forward to the
next conference call. Thank you, and a nice eveturayerybody.
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