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Welcome

Francesca Pezzoli
Head of Investor Relations, Saras

Yes, good afternoon ladies and gentlemen, and tigankor joining us today for this conference call
on Saras' Full Year and Fourth Quarter 2017 Resastsvell as for the presentation of the Business
Plan for the period 2018-2021. | would like to drgewr attention first to the analyst presentatioat t
was already distributed, with usual channels, angl also available on our website on the home page
and also in the section dedicated to the Invesiations.

Our agenda today will cover the results and theness plan. So, Mr. Dario Scaffardi, Executive Vice
President and General Manager of the Saras Grduptarit with the highlights of the period, follode
by a detailed review of the results for each busEngegment, and subsequently Mr. Scaffardi will
illustrate the outlook for 2018 and the businessdbr the period 2018-21. And finally, we would be
delighted to take your questions.

At this time, | would like to hand over to Dario.

Dario Scaffardi
Executive Vice President & General Manager, Saras

Highlights

Thank you, Francesca. Good afternoon, ladies amilegeen. Thank you for being with us this
afternoon. We are very proud to present our re$ait2017, which show a comparable EBITDA of
€522.5 million, which is a 3% increase compareth®previous year. This is the result of stability

the refining segment that with higher runs havesetfflower unit margins and lower operating
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performance. There has also been a significantawgment of the marketing segment, which has
significantly increased its profitability compartxthe previous year.

The group comparable net result is €217.4 millishich is 39% up versus full-year 2016. This is due
also to lower depreciation rates. As a matter of, fae have revised the amortisation rate of the@G
plant in light of its extended economic life up itB031 while previously the deadline was in 2081 i
conjunction with the expiration of the CIP6/92 agawt. This has an impact of approximately €48
million.

On December 31, | would like to stress that granprfcial position is firmly positive at €87 millipn
even after having fully reimbursed in 2017 all pasbits which have been entirely extinguished with
the crude suppliers, and having paid €94 milliordividends in May and investing more than €200
million in our business to further improve and emt& reliability of our plants. So, our company is
well-capitalised and cash-generative.

If we look at the fourth quarter of 2017, the refp segment operated in much less favourable
conditions, particularly in November and Decembdrew rising Brent and declining crack margins
created a seasonal weakness for refining margirs.w&te able to support this segment by the
optimisation of the crude oil base which is pegut@ our business model and by lower fixed and
variable costs as the various efficiency programas lhave been launched in 2017 started to bear frui

Finally, the Board of Directors today has approttesl payment of €0.12 per share dividend, which is
equal to a pay-out of about 52% of the comparaleleimcome and corresponds roughly to a 7%
dividend yield on current pricing, confirming th&ang attention that we have to remunerating our
shareholders.

If we look at the market, you can see that we hadrg positive overall 2017 which started to deelin
only at the end of the year, particularly in Novenlnd December, and you can see that from the
ratios of the product cracks and the absolute gabfethe cracks in that same period, particularly
negative results of impact on sour crudes. The pm@s for sour crude were unreasonably high in this
period, but this situation is now reversing, butlhgd into a little bit more detail on that laten in the
call.

Just to make some comments on the full year 20%72017 we see Libya come back onstream in a
meaningful and sustainable manner, and this has beeextremely positive development for us
although we rely much less heavily on Libyan crtiten we did in the past. Still, it's been a positiv
development in the Mediterranean market and hagibated to put some pressure on the differentials
for the sweet crudes, as you can see in the gimeeofl the crude premiums that we report.

At the same time, we were negatively affected lgygtiong prices for the sour crudes that have been
removed in part from the market due to the variO®&C cuts.

If we look at our EMC benchmark, which represetis profitability of the mid-complexity coastal
refinery located in the Mediterranean market, we $@e that the average margin for 2017 was 3.5 $/bl
and this was strengthened for about 0.3 $/bl byetfects that we've explained in previous calls
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regarding fuel oil, which has been unseasonably liigterms of value in 2017 and so adversely
penalised us a sophisticated refinery such as Sahash destroys fuel oil.

So, net of this distorting effect, we would havel leareference margin of about 3.2%/bl in 2017 and
Saras' premium on this would have been about 2.8%/b

One of the main reasons why we had lower premiumgiman 2017 compared to 2016 is also the
unavailability of many sour crudes that were comptace in the market in 2016 and have disappeared
due to various political factors.

Segment Reviews

1. Refining

In the refining segment the throughput in the fouguarter of 2017 has been 25.8 million barrels,
about 8% up compared to the same period of last yeainly due to lighter maintenance, although
marketing conditions were a lot more challengin¢hva negative impact from weaker gasoline crack
spreads, and the strengthening of the Euro comparie Dollar.

If we look at the full year, we've had higher ram2017 compared to 2016. 2017 saw about 40 million
tons of crude, or 102 million barrels, comparedatmout 95 million barrels in 2016. This was
compensated by complementary feedstock. We hadnillion tons of complementary feedstocks in
2016 and 1.3 million tons in 2017. So, the lowergies were compensated by higher runs.

In particular, for 2017 we've had the results beersdéo from lower fixed costs of approximately €15
million, due to lower planned maintenance and tha@uction of general expenses due to the cost
efficiency improvement plans which have been laedcrand variable costs were about €20 million
lower then in Q4 thanks to the renegotiation ofwlmle series of accessory contracts and a higtler s
of energy certificates.

If we look at the next slide, you can see the weimarket conditions reflected a bit in the type of
crudes that we've been running. So, although wgeaeed towards heavy crudes, still the market was
more favourable for the lighter crudes, and soavea higher percentage of lighter crudes. You ean s
this in the average API, which moved from 33.3 01@ to 33.7, which means that there's a higher
quote of light, extra sweet crudes. This is alsoeHfact of the full implementation of the renewed
Libyan production, of course, and where we havénaantive to use certain types of extremely light
crude which are favourable to our plants.

As a matter of fact, and if you look at the prodsiete, by and large this also reflects a highetajof
diesel, a little bit less gasoline in which theraswless demand in the market, and we've been
experimenting on producing streams of medium- to-$oilphur fuel oil for the forthcoming new
regulations on the bunker market in 2020 for whighare creating the conditions to be ready.

If we look at the slide on the fixed and variabtssts, you can see a significant reduction in tkedi
costs from €286 million to €259 million, and this mainly due to the cost-cutting initiatives and to
slightly lighter maintenance schedule, while theialde costs are slightly higher, and this is mainl
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due to higher energy costs. The variable costsek@ricity, additives, hydrogen, and various other
elements which are all directly or indirectly-lirkéo the cost of energy, so tend to rise with thet of
Brent.

2. Power Generation

If we look at the Power Generation segment, this Ibeen challenging in 2017. We've had several
outages, unfortunately, and this has been neggatredlected in the electricity production, which sva
4.1 million terawatts, compared to about 4.6 tettsvm 2016. So, there's been a reduction of about
11%. This has been partially offset by an incraasthe power tariff which was 7% higher in 2017
compared to last year. So, overall the effect heenka little bit less dramatic than what could have
been.

If we look at the cost structure, the situationehisr a bit opposite. Fixed costs on the power segme
have been higher, due to higher maintenance aongdmtional issues within the plants, and likewise
variable costs have also been higher due to theehignergy costs.

3. Marketing

Marketing is a very positive spot in 2017. The tesare, there's been a significant increase offiulhe
year in terms of comparable EBITDA which is oveb#€iillion compared to €3.6 million in 2016, and
likewise of the comparable EBIT. This notwithstarglthat there has been a contraction in the Italian
market overall. Demand in Italy has gone down bguall% while in Spain it has increased. Our
overall sales have decreased, but the revenuesimeareased because we've been much more attentive
to the various sales channels. We've only keptnibset profitable ones, so we try to streamline our
sales and be much more careful with our customes,end this has increased significantly our return
in the market that also improved overall. So, oNemesults have been very encouraging for the
segment.

4. Wind Power

Wind, the last quarter has been a particularly gpoarter thanks to very favourable wind conditions.
The power tariff in 2017 has been about 25% highan 2016, and the incentive is about 7% higher,
although the overall production in 2017 is abouftléelow that of the previous year due to
meteorological conditions, basically.

Outlook

If we look at the outlook for 2018, we expect thstfpart of the year to be still challenging innes of
margins. This is one of the reasons why we haveipated certain maintenance that was planned
4
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more for the Spring-Summer. We have anticipatetthédfirst part of the year, and | think we made the
right decision because the outlook is looking bietiew for the Spring and the Summer than for the
Winter months.

Global demand is extremely bullish. There is aneekgd increase between 1.3 million and 1.5 million
barrels per day in 2018. There is a strong antipaof improvement of the diesel crack spreads,
mainly due to the effects of the IMO regulation,iethwe will explain in detail in our industrial pla

For Saras the maintenance will be broadly in lin# 2017, concentrated in the first part of theryea
We expect an EMC benchmark of approximately 2.58:f$barrel and Saras to be able to achieve a
premium above the benchmark of about $2.50 to $3030-maintenance.

If we look at our business plan, which for theftfitisne will include a year that will not have alful
benefit of the CIP6 because the CIP6 tariff, ouvilgged tariff from the sale of electricity willxpire

in 2021 in May, if | remember correctly. So, ouamplfor the next four years is basically to concaetr
on what we've been doing in the past years, whicktrategic investments in order to optimise and
bring fully up-to-speed our technical assets, ojsmproduction performance also through the
initiatives in the digital, which are something whiare very important for us, insist and perfeqipy
change management in order to be able to captuod #ile opportunities that we see coming forward
thanks to the IMO regulation, and continue our -&8tiency plan and the optimisation of our cost
structure, in order to face the next decade wittfiaery that is fully-equipped to face the futugeles.

Now, if we look at the expectations on the refinisgctor, all the market reports are extremely
constructive towards the refining sector. Basicayigu are all aware that as January 1, 2020, marine
engines, which account for about 3%-4% of worlda@hsumption, will have to go down from the
current 3.5% sulphur content to 0.5%. This regaiais upon stress and is based on emissions. So,
there is no rule that outlaws high-sulphur fuesoWWhat will be outlawed will be emission of high-
sulphur fuels. But, the net effect that we expadhe immediate is that there will be a strong daina
for diesel or marine diesel, which is a very simpaoduct basically to diesel and of marine fués oi
with a sulphur content of 0.5%.

Now, it is important to note, without wanting totgeto technical details, that it is close to impibée
to de-sulphurise fuel oil. Now, nothing is impodsijtbut de-sulphurising fuel oil is extremely difilt.
So, basically it is not possible to build or toateeunits that transform current high-sulphur fieinto

a low-sulphur fuel oil. It's necessary to changepletely refinery configuration in order to destrine
high-sulphur fuel oil with other means. One waydslant like our gasification unit, otherwise ther
are other units called cokers, or other units bagically have the effect of destroying high-sulpiuel
oil in our case, and transforming it into light guets, diesel or gasoline.

These units are difficult to build, are expensitleere are some refineries around the world that of
course have invested in these new technologies.tBaitmajority have chosen not to. So, we expect
that there's going to be a significant demand dar-$ulphur fuel oils, for which we'll have a seris
effects on the market.

First of all, we expect the diesel gas oil crackgntrease, thus improving refinery margins. Weeetp
high sulphur fuel oil cracks to decrease, and agaiproving the what is called, upgrading margirain
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refinery. We expect these two combined effectsaweha strong effect on crude oil differentials,dgu
oils that produce a high level of high-sulphur fakbuld be penalised in terms of price. So, we expe
that the discounts for these crudes will increasel we're starting to see this in a more meaningful
manner in these months in which the discounts iigin-sulphur crudes, mainly those coming from the
Middle East, have increased by between $2.00 ar@D$er barrel in the space of just two or three
months.

So, all these effects place Saras in an idealipodid exploit these effects, because we haveittee s
we have the complexity, we have a strong competpiosition. We are fully-integrated with our IGCC
unit that even when it will no longer have inceatifrom the CIP6 scheme, it will be a very, very
crucial part of our refining process and we inteméxploit it fully.

And lastly, | would say that the flexibility of ourusiness model, our geographical location, baing i
the centre of the Mediterranean where we are mettly linked to the mainland European market, and
that shields us also from possible effects commg Europe regarding the reduction of fossil fuels

the automotive industry and the shift towards eieaars would seem to be one of the things at the
moment, which we are not directly affected by thig because of course our market is the whole
world.

If we look at the next slide, which is a little bihaybe, complex to follow, but in a nutshell wkias
slide wants to say is that the types of crude @hatable to produce a fuel oil which is complianthe
IMO regulations is a tiny fraction of the crudesgable worldwide. And basically, those are theegre
balls that you see in the lower part of the topbravhile the vast number of crudes available faom
variety of sources instead are not suitable to nibk@ectly. That means that they need to be run i
plants that are able to destroy them and produmargatible fuel. Saras is extremely well-positioned
to be able to take advantage of all these crudbghwis what we are already doing today, and we
intend to increase this if the market conditiongadep in this manner.

At the same time, we have an incentive to try to cartain types of low-sulphur crudes, which we are
already running, in order to be a player in the Mgthnean that is able to produce this new type of
fuel which will be requested by many ship owners] as a matter of fact, many of the world-leading
ship owners stated that they will rely on a 0.5%plsur marine fuel. And then, Saras is currently
studying the possibility of being able to producéNe already made several experiments and produced
and sold on the market, fuels of this matter. Gor would be to produce more, maybe arriving to
about a million tons a year, so basically all cesidual fuel oil production that does not go irte t
gasifier would be as fully-compliant bunker fuelnd\also, start a business of selling bunker fuels i
the area where we operate, because we also behavehere's going to be some very significant
changes in the way the market operates, becausg logkering areas, areas where ships fuel today,
tomorrow will have a challenge because today burffikel is made very often by the blending of
various high-sulphur fuel oils coming from varioparts of the world, basically blended down with
cutter stocks, and this will no longer be a pos$isidbecause it's not possible to blend down t&®ib

a meaningful manner.

So, we think that the patterns of this trade aiagyto change, and we are currently studying, aatlex
going to launch in the forthcoming months a progtamsell and to market these fuels directly. Itlwil
be a new business area for Saras.

6
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If we look at the next page, and the assumptiorauobusiness plan, we have taken the numbers by a
world-leading consultancy, which is not the mostliblo figures available -- there are other
consultancies that have published much more bufligihbers -- we have taken these base numbers,
and we have actually cut out some of the most exeesissumptions that we believe they have made.
So, all in all, we are presenting a conservatiaph terms of prices, with crude runs in the raaobe

14 million to 15 million tons per year and rouglalgout a million tons of complementary feedstocks,
and with power that remains roughly in the rangel.8f terawatts to 4.4 terawatts per year, and total
fixed costs of the refining and power segmentd@range of €350 million to €360 million.

Overall, of course you can see that consistent thi¢se assumptions now and the IMO regulations, the
diesel cracks increases significantly from 201820, moving from about 12 to 18. Actually, one
thing that |1 would like to stress, is that all taeggulations sort of assume that things will happe
overnight on the first of January of 2020. In rgalthe market will need to plan for this changacse

the change will come into force on th& df January, much sooner than that. The lead tilvee)ag
times, to clean lines, tanks, and so forth, tot$toim a 3.5% sulphur fuel to a 0.5% are challeggm
terms of technology, and will require time. So, betieve that the effects of a higher diesel crauk a
lower fuel oil crack should come into effect mostlmbly in the second part of 2019.

So, we shall have a much better 2019 than whabjsgied here.

In terms of an exchange rate and the price of @tte standard price of electricity, we have taken
some conservative assumptions based on the expestaif leading data providers for the Italian

electricity market. But again, given the increadedemand for electricity and the diminishing

production of electricity, if anything we expecetie numbers to be on the conservative side.

Our CAPEX plan is increased compared to our previemits. It was 650, and now it's in the range of
800. This€ 800 million takes into account that we're spendgghly €40 million to €50 million more
on our digital program. There is about €50 millimhadditional investments and asset reliability and
power system configuration. This means that wenameing towards a system of electrification in the
refinery, with all large machinery electrically-opted instead of steam-driven. This is both to ase
much electricity internally as possible, but alsohtve modern motors which are capable of much
higher energy efficiency than all the steam turbinfend lastly, we have about €45 million of a large
turnaround of our plants that will be performedtia beginning of 2021.

The digitalisation investments, which as mentioreedbout €50 million of CAPEX, which also has
some very important tax benefits that derive frarpes-amortisation that has been a law passed by the
Italian government, we expect to be able to coatebin terms of EBITDA more than €30 million
cumulated in the period of the plan. And theseidtiites are absolutely fundamental in order to
maintain the competitiveness and successfulnesseofefinery in the long term, and it's the single
most important game-changing initiative for us, butould say for the whole sector that we'll beeabl

to reduce downtime, improve significantly availéiland predictability of units. Most importantly,
increase safety and security of all the workergslived in our unit.

So, this slide here summarises our views. We expattEMC benchmark to go from 2.50 $/bl in 2018
to 4.80 $/bl in 2020, based on the references sicen&le expect Saras' premium to move from the
range of 2.50 $/bl to 3.00 $/bl in 2018 to abo@05%/bl in 2020 based on these scenarios, and with
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contribution coming also from CAPEX and cost reduttplans, while in 2021 when the CIP6 tariff
will expire, we will incorporate the power geneaoatiresults within the refinery results and pregesit
one segment as is already reflected today in thve teahnical configuration. So, we expect an EMC in
2021 of about 3.50 $/bl with a Saras integratednpren of about 7.00 $/bl.

In the period 2018-2020, power generation will awn to provide an EBITDA of approximately €190
million per year. Marketing, we have projectedti€a0 million to €12 million per year, assumingttha
current improvements will remain sustainable. Altwlathe market even gives signs of further
possibility of improvement. Wind we have taken iatount the fact that a large part of the incestiv
will expire in 2018.

Regarding our gasification unit and our power gatien unit, where maybe we have not been in the
past clear on how fundamental and central thioisur refinery configuration, irrespective of the
incentivised tariff that it enjoys. So, without wenrg to be pedantic or get into too many technical
details, our IGCC unit which means Integrated Geatibn Combined Cycle, is a deep conversion unit
which transforms the heaviest part of the barrélaws called generally, "TAR," and it transfornbs i
into hydrogen and steam which are essential foogezation of the refinery, and then produces power
It actually produces a gas which is burned intditianal gas turbines and produces of course, power
Today, this power is all sold into the grid throughtariff which incentivise maximum sale of
electricity.

Once this tariff will no longer be in place, in May 2021, we will first of all perform the ten-year
maintenance on the unit. Every ten years, this liait some important maintenance, and this will be
performed as soon as the incentive will expire.

But also, we will have depleted by that period,td investments relating to the electrificationoaf
large rotating equipment, our large rotating equaptnare compressors, mainly, and blowers, so air
compressors and gas compressors. That used tmldgyrsteam turbines and some already are now
being run by state-of-the-art electric motors, whéce very, very big, and will consume about royghl
30% of the power produced by the IGCC unit, andds¢ will be sold on the national market.

Lastly, | would like to give an overview of the soes and the use of cash made from this plan. Made
from the plan, there is cash from operations wicim the range of €2 billion. We have from this w
need to pay € 800 million in our CAPEX plan. We &éabout € 460 million of working capital,
interest, taxes, and so forth, and so we will heagdlable liquidity of anything between €680 mitito
€780 million, which will mainly be used to remuneraghe shareholders according to our standard
policy of 40% to 60% pay-out based on the comparai®t income and possibly finance other
initiatives.

So, thank you, we've been a little bit longer tothegause we had this update on our industrial plan,
and | would take any questions that Franco and lihngae answer.
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Questions and Answers

Alessandr o Pozzi - M ediobanca

Thank you for taking my questions. | believe thisd, you have a much more bullish outlook towards
2020-2021 compared to a year ago, and | was warglesis we look at 2021 is that a normalisation
year, or do you still expect the IMO regulations tave an impact on cracks in 2021, in your
assumption, obviously? And also, | believe you hay@emium to the EMC going to $5 per barrel. |
was wondering how much of that is self-help and hawech of that is disruption caused by the IMO?

Dario Scaffardi

Thank you for the question. Well, when we presemt@dprevious plan, the IMO calculation had just
come into effect, and the various consultancy agéad not really re-run their numbers completely to
take into this effect. It's a matter of fact that tnave been saying for many years now about th@ IM
effect, much sooner than anybody else had menti@gnBdt, the consensus more than a year ago, was
slightly less optimistic. Right now, the overalliojon, and | was in Houston last week, is extremely
bullish on the outcome, at least up to 2020-2023enT making any sort of prediction beyond four
years becomes a moot exercise. But, the consensugery positive outlook.

We have taken a slightly more conservative attitdeause a lot of things can go potentially wrong
but also a lot of things can go right. So, we thafikin all that ours is a balanced approach, ded#5

on the premium basically stems from the increasthendiesel cracks and the decrease in the fuel oll
cracks. So, the combination of these two effeatsextremely significant on our refining margins, So
as long as this is supported also by the facthighi-sulphur crudes should decrease in price.

Alessandro Pozzi - M ediobanca

Okay thanks, and just a follow-up. In terms of gring margins, | believe you have $7 per barrel
from 2021. Anyway, any chance you can take betwkerpremium versus the EMC and the margins
on the IGCC? Is it still positive still on the marg, from the IGCC?

Francesca Pezzoli
Alessandro, can you kindly repeat the questions/a#t not so clear.
Alessandro Pozzi - M ediobanca

Yeah, so, in terms of integrated margin for 202i¢lieve you have $7 per barrel as a combinedyentit
Any chance you can split that integrated margin?
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Dario Scaffardi

Well, thank you, it's a good question. No, we dar@ht to split it, in the sense that when the ftavifl
expire, finally we will have what we've always tti¢o explain: a site, an industrial site, that is a
refinery, that produces oil products and also el@tt, and the things need to be looked at in
conjunction, not separately, because one cannat &dthout the others. So, for us it will be a
simplification, albeit a slightly unusual way ofgsenting things because there are not many redmeri
that present such significant electricity producsio There are some refineries that have a little
electricity production, but nothing of the size awdle that we do.

Also, one of the things that | think also that ywed to look at, is if you look at our historicahrgins

you always see that there is a refining marginpwgy margin, and sometimes across periods, they've
interacted. We've had periods of very high refinimgrgins, very low refining margins, and with power
margins that are relatively stable. Now, one oftthiegs that we try to stress is that the powergimar

Is a -- let me say, a little bit of an artificiadrestruction, because it takes power EBITDA andvitdes

it by refinery runs. So, the margin is higher igttuns are lower, which is clearly a contradictiBuot,

it's a way of representing, and it has the advantddnaving been consistent over time.

In 2021, we will be able to make something thatrfrat least the technical point of view and the
financial administrative point of view, finally meetogether and presents the correct result, the
EBITDA divided by runs, which reflects a true oMeraargin.

Alessandr o Pozzi - M ediobanca

Okay, thank you very much.

Henry Patricot - UBS

Yes, hello everyone, thank you for the detailedspn¢ation. | have two questions; the first oneg/as
previously mentioned a possible revamp of your k&sker and | haven't heard you mention it today.
Is that still being considered? And secondly, It jwanted to check, it seemed like on your fuel oil
production, you're developing a 0.5% blend for 28@3ou will have no high-sulphur fuel oil by 2020,
| just want to check that point. Thank you.

Dario Scaffardi

Henry, thank you. I'm not sure | caught perfectiyiysecond question. The line is a little bit dibed,
that's why.

10
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Henry Patricot - UBS

Yes, on the second question, | wanted to checknenod your comments earlier. Are you developing a
0.5% sulphur product specifically for the marinerkes, so that by 2020 you will have no high-sulphur
fuel oil to sell at that point?

Dario Scaffardi

Oh, yes. Yes. Our plan is definitely to produceydhb% IMO-compliant fuel. We actually planned to
be able to -- this is a side effect, to buy highpbur fuel oil from other refiners who are not abdebe
compliant, hopefully at very low prices and tramgidt in our units. So, this is not something tinest
have specifically mentioned, so we plan actuallydoing the opposite of buying it, and transforming
it. So yes, all our fuel oil will be 0.5%.

In terms of Visbreaker, yes, we have in our plavs,said that we have the opportunity of performing
this investment. We have not decided yet whethesheeild go ahead or not, and this is something that
we will decide basically in the course of 2018. gvdone further research on the subject, we have
two or three different possibilities in going théale way and doing a complete revamp, doing agarti
revamp. There are other various possible techsichlitions that have different price tags, of course
that go from the one, the main price tag which wetentioned of about € 200 million downwards.
During the course of this year, we will decide & propose this investment to our Board of Directors

Henry Patricot - UBS

Okay, thank you.

Lydia Rainforth - Barclays

Thank you, and good afternoon. Two questions,abuld? One, just on Iran, could you tell us how
much Iranian crude you actually processed last,yaad just the contingency funds in case the
relations and the sanctions in May when we gehab decision? And then secondly, on the digitisatio
side, could | just get -- | don't know if | misséd apologies, but just in terms of quantifying the
benefits of that digitisation program, | think &ys in the slide that you get the most benefit-2021.
Can | just ask why you don't expect to see somgtitiare immediate within that? Thank you.

11
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Dario Scaffardi

On Iran, we don't, as policy, give any breakdowneaactly how much crude we take from various
countries. What | can say is that Iran today ismaportant supplier of Saras, and we've always had a
longstanding relationship with them. Should thegepboblems in May, again, | am not worried on the
possibility of filling the refinery. We would be Ebeasily to find alternative sources in the sanag w
that we've been able to find alternative sourced.itoya and for Iran when they were out of business
for five years. So, we operated the refinery frodiR2to 2016 without these countries, and we never
had the problem of having crude.

Another matter is having the crude at the rightgrthat is a totally different matter. Of courédran

for some reason was again subject to sanctiongpuild have a huge impact on sour crudes and the
price of sour crudes would go up, and that woukhts a problem for refineries such as ours that are
based on the transforming of heavy crudes intoaldéiproducts. So, it would have an overall effect
on the market, which is the most worrying thing.

The same thing as when Libya was out of the markégd effect on the price of sweet crudes, and
when Libya came back the effect was to lower theegrof, the relative prices of, sweet crudes. So,
this is a development which would be negative figr tharket overall, of course, and | do hope that we
don't go to that route anymore. We've had enougtanétions.

Franco Balsamo

Then for the benefit driven by the tax legislatimrlated to the investment in digitalisations, is a
combination of different effects, in terms of eifiocy directing to the EBITDA we are include in the

business plan roughly €30 million of benefit and expect in the coming months to be more precise,
we do expect that the benefit will be increased dive time.

In terms of tax benefit, exceeding also the pedbthe business plan, we can evaluate an amous clo
to €50 million not only related to the investmentthe digital, but also to the global part of aliro
investments overall.

Lydia Rainforth - Barclays

Right, thank you very much.

Dario Scaffardi

Thank you.
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Massimo Bonisoli - Equita Sim

Good afternoon, and thank you for the presentatidvgo questions, the first on the forward
differentials, would you ever consider an edgimrgtegy given the wide differentials on the marlaet f
2020 maturities? | mean, the forward price difféi@@nbetween high-sulphur fuel oil and gas oil in
2020 maturities are already wide. The same apphigbe sweet/sour crudes forward differential in
2020. And second question on maintenance, if ymemsber as when the multi-year maintenance will
take place. | don't see it in your crude runs, khgou.

Dario Scaffardi

Oh, Massimo, great minds think alike. We have dlst@acouple of months ago started looking a little
bit more actively in the possibility of a more rabdorward hedging policy. Traditionally we have

never hedged margins long-term for the very sinpéson that it was always a very small margin to
hedge. So, hedging a loss, or something similath&d, was never looked like a very attractive
opportunity and we've been proved right becaus&neg of important companies that in 2014, 2015,
as soon as the market picked up, locked in veryr&fiming margins and paid out huge, huge sums.

The situation today is different, and with France are looking on the possibility of maybe doing a
more sophisticated strategy forward on absoluteepriand of course on crude differentials. Hedging
crude differentials isn't truly complicated, beaaitss not a liquid market. So, | don't know howahu

of a real possibility that is, but it's an over-tmunter market. It's not regulated in any way, Hrel
only market for which there is a little bit of liglity is the Euros differential which can be a pypkut
then you incorporate a lot of basis risk.

So, but we're definitely looking at it, definitely.
Francesca Pezzoli

And can you kindly repeat the question on the neaiahce, Massimo, please?

Massimo Bonisoli - Equita Sim

Yes, sorry for the voice. Second question, it wasmaintenance. If you remember as when the multi-
year maintenance will take place going forward?
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Dario Scaffardi

Let's say on maintenance, '18, '19 are more orrlessal years. Instead, in 2020 we will have an

important maintenance because we will have theysat-turnaround of our deep conversion units, or
basically of the FCC and accessory units. So, ithan important investment in the range of €40

million, and a significant downtime. So, 2020 isrgpto be the year impacted by this maintenance,
while in 2021 we will have the maintenance pertagnio the IGCC plan that has a large maintenance
every ten years. The last one was in 2010-11, gsb@expiration of CIP6 we'll be exactly 20 yeand a

it will have this large important maintenance whieiti take place in the summer of 2021.

Massimo Bonisoli - Equita Sim

Thank you.

Dario Scaffardi

Thank you very much then, and we wish you theatatgood afternoon.

Francesca Pezzoli

Thank you.
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